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March 3, 2009 ORIGINAL

To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

y
Please docket the attached "% customer comments OPPOSING the above filed rate

casec.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Reg Lopez Phone: (E—— Fax: (NSNS
Priority: Respond Within Five Days
Opinion No. 2009 77150 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Talbart Smith

Account Name:  Talbart Smith Home (SN
Street: ~ Work:

City: Yuma CBR:
State: AZ Zip: 85365 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name:  JimE—— Contact Phone iy

Nature of Complaint:

----- Original Message-----

From: Tal Smithm
Sent: Friday, February 27, 1:13 PM

To: Utilities Div - Mailbox
Cc: 4 '
Subject: - -08-0608 and WS-03478-08-0454

WS-03478A-08-0608
WS-03478A-08-0454

Residents in the Foothills area of Yuma had been informed by Far West Water and Sewer that they want to
raise the sewer rates from $261 a year to $891.84 in the next three years. That increase is even higher for
businesses. In a recent public relations document Far West has tried to soften the impact by putting the
increases in phases and by quoting daily rates, but that just doesn’t wash, an increase of $630.84 a year is an
increase of $630.84 no mater how you slice it. If you at the Corporation Commission Consumer Services
Section, the organization that has the responsibility to protect consumers, approve this increase, shame on you.

Talbart Smith, Resident in the Foothills area of Yuma

F 85365 / Phone (NN
*End of Complaint

Utilities’ Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| called the customer, spoke to Mrs. Smith, | provided my name and toll free tei # for the ACC Tucson office and
acknowledged Mr. Smith's letter. She would relate message to him that | had expressed thanks for taking the
time to express his opinion and that his comments would be noted as a permanent record in this rate
application. 1 advised his/her comments would be considered before a decision is reached in this matter.

I e-mailed Trish Meeter @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack
and have this docketed towards docket no. WS-03478A-08-0454 under Far West Water & Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77150
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: I rad .

Priority: Respond Within Five Days

Opinion No. 2009 77108 Date: 3/2/2009
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Michael Curran
Account Name: Michael Curran Home: (000) 000-0000
Street: n/a Work:
City: Yom CER
State: AZ Zip: 85367 is: '

Utility Company. Far West Water & Sewer, Inc.
Division: W?tef

Contact Name: “ Contact Phone: (ISR

Nature of Complaint:
2/13 DOCKET NO. WS 03478A-08-0454 REC'VD THROUGH COMMISSIONER NEWMAN'S OFFICE

From: michael984@aol.com [mailto:michael984@aol.com]
Sent: Saturday, February 07, 2009 7:23 PM

To: Newman-Web

Subiject: Sir

The sewer increase that Far West water and sewer wants to do in Yuma County is way to steep for people
with family's and older people living on fix incomes and especially the way the economy is right now.

It is Far West problem waiting so long to get up to date with there sewer plant and the residents should not
take such steep increase price all at once.

| am on a septic tank myself, but | am against steep increase of my neighbors of the Foothills.

Thank You

Mike Curran

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: (e
Priority: Respond Within Five Days

Opinion No. 2009 - 77147 Date: 3/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: William Reinert

Account Name:  William Reinert Home: NN
Street: L] Work:

City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: — Contact Phone: NN

Nature of Complaint:
Docket No WS 03478A-08-0454

Consumer against rate increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77147
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Reg Lopez pnone: TR Fax: (N

Priority: Respond Within Five Days

Opinion No. 2009 77146 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Benny Anderson

Account Name:  Benny Anderson Home:—
Street: U Work:
Giy: oo S

State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: — Contact Phone: —
Nature of Complaint:

Sent; Friday, . :

To: Utilities Div - Mailbox
Subject: re: docket # WS03478A-08-0454

A raise of the amount that Far West Water and Sewer is asking for is unconscionable. Far West is asking for
this from retired seniors on fixed incomes, which is the majority of their customers. These seniors already pay
12 month a year sewer bill for only 6 months use. Far West then has the gall to ask for a second raise RE
Docket

#WS03478A-08-0608. These raises would drive residents out of the area and contribute to more vacant
property and less income for Yuma County and the State of Arizona.

The State needs to audit the books and see if companies such as the development groups are getting a free ride
on their sewer and water installations and any other areas where they should have been making money. In the
years following the death of Hank Schechert it seems that there has been runaway development of the foothills
area and questionable safety for workers, what with the death of two Far West workers and the injury of
another.

If Far West cannot run the company properly, they should bankrupt it and let another company take it over or,
sell it to someone who can.

Sincerely,
ﬁii Anderiii
iimal AZ 8i36

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

i Investigator's Comments and Disposition:

| called the customer, left a voice mail message @ 10:02 am, | provided my name and toll free tel # for the ACC
Tucson office, and acknowledged his letter. | expressed thanks for taking the time to express his opinion and
that his comments would be noted as a permanent record in this rate application. [ advised his comments
would be considered before a decision is reached in this matter.

| e-mailed Carmen Madrid @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack
and have this docketed towards docket no. WS-03478A-08-0454 under Far West Water & Sewer. File closed.

*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77146




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
ssistance o !

complaints, inquiries or general inquiries. -
144}

Ml %"ET&%&.

¥

12588 E AGih35
Step 2 Yurma, AZ B
YOUR NAME BATE
”EL, 6:/‘//74;/;/1 2-~25-27
ADDRESS, CITY, STATE AND ZIP / _ YOUR PHONE NUMBER .
| 2559 Eo 48 X Tyma tosszs |Fardssas?s |
DOCKET YOU WISH TO COMMENT ON: / 4 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  {(@)prrEr(D)
YOUR E-MAIL ADDRESS 57 St P

TOTETITMEL @ &MA/L .Con

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages “i

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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_ Arizona Corporation Commission
‘ o Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consurners Services Assistance Fori for
complaints, inquiries or general inquiries.

-Step 2
[ YOUR NAME DATE
Nrvorencs & Mownw /MAR 1, 3009
ADDRESS, CITY, STATE AND ZIP , voug PPONE NUMBER j |
BAT5 £ 55N Vuma, AZ §5%7| I27—305£ 277
DOCKET YOU WASH TO GOMMENT ON: 7 DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME v

Far West Water and Sewer, Yuma Arizona
YORREMAEADDRESS 24 o G - /D A LE

LWAINWRI GHT AB, CA. TIHI I3 T7F0~ EHXA~ O¥3
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides fo raise the rates again.

3 Please see the Next 2 Pages _ s
‘ If you neeq additional space for your comments, please use the continuation page below.

W%%A R~ cnencass” cim B Z LY AR
A4 o b ) “,éz ' Z L A 7z
This form may be com;%teé e?ec?romcél& pﬁ}ﬁé’d%ed fo: _7r f i d oo

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. -
Phoenix, Arizona 85007;
| or

For el g 757 enZillcd 7o amd more of arl

You may e-mail it as an attachment fo:
mailmaster&azcc.cov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the

requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not

to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water

and Sewer, Inc., and not the current consumers.

/3(5/ K $3sT /vokmw;a A2 .
B53L7




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bill Parman 2/26/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13293 E 54th Drive Yuma, AZ 85367 (928) 305-9583
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water & Sewer Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
Desertrat@rvtechstop.com

Step 3

ENTER YOUR COMMENTS HERE:

In all my years living over most of the United States, | have never seen such a large 12
month fee for sewer service. The rates are usually in line with the amount of water used.
The demand on the Far West sewer System is very little in the summer.
To be environmentally sound and in the interest of CONSERVATION of WATER, which
is very important, a more sound rate policy would be a minimum charge for 12 months to
cover the cost of their assets, and an additional charge based on water usage. This
would yield a monetary incentative to use less water.
Now to my main complaint, besides minimal customer service, is the fact that Far West
Water and Sewer has a "sister” company that is actively selling new lots. If they can not
adequately take care of the existing sewer demand, why are they developing more lots
with increased demand on their facilities? Further, who has issued permits for these new
lots?

' 9

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. :
Phoenix, Arizona 85007;

or

You may e-mail it as an. attachmeht to:

mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Benny Anderson 2/2712009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

13850 E 50th Dr. Yuma, AZ 85367 (928) 345-9311

BOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0454 WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

[ ¥ )
TR
CRITED vNHID COORMMEMTC HEDET-

A raise of the amount that Far West Water and Sewer is asking for is unconscionable.
Far West is asking for this from retired seniors on fixed incomes, which is the majority of
their customers. These seniors already pay 12 month a year sewer bill for only 6
months use. Far West then has the gall to ask for a second raise RE Docket
# WS03478A-08-0608. These raises would drive residents out of the area and
contribute to more vacant property and less income for Yuma County and the State of
Arizona. The State needs to audit the books and see ificompanies such as the
development groups are getting a free ride on their sewer and water installations and
any other areas where they should have been making money. If Far West cannot run
the company properly, they should bankrupt it and let another company take it over or,
sell it to someone who can.

=

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Danel I Frietey AL 7-0F
ADDRESS, GITY, STATE AND. L , YOUR PHONE NUMBER
[32€0 £ 5577 LALE Yuma A255367]92.3 345 37KF
DOCKET YOU WiSH TO COMMENT ON: ' DOCKET NUMBER
Request for Permanent Rate increase WS-03478A-08-0454
CASE OR UTILITY NAME ~ YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®)otHeEr(
YOUR E-MAIL ADDRESS ,

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to: _
mailmaster@azcc.gov A-27 09
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
b ¥ /{awam Enlveson

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(3555 S foe /YL luer Pz, E530% 725% 3929455
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Sewer Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer, Inc. pro ) con (@ otHer()
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Wis INKease A /VM@S’ OHmes A o f‘/me
&71 Mone 7Lcef7’ CKUMLA The i de pid v omaties

o% Fag Les + @Fe by 44/3 méi%e 28le /?)(94‘7 the
T ¢ N ik 5:2; €| ven
O Fo g Cos o of YonnNq The e %iL _j

;L 'Qef/{ ﬂﬂf///lu: .;'M lvease ,A} 0@»/\? Uy wessave
=2 ™4 Pool ¥ shubs bee- 7 walesed on W@f o

,:Vz 72 'ﬁ() L o B 5(/41.0,._—/-
If you need additional space for yotr comments, please use the continuation page below.

Step 4

This form may he completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

S




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the approp_ﬁate docket number so your com_ments are

filed in the docket promptly. Please use the . mag A = Moo for
complaints, inquiries or general inquinies.
YOUR NAME . DATE : /
My e /%4//% Jsch | 2,/27 /07

ADDRESS, CITY, STATE AND ZIP » o YOUR PHONE NUMBER

55 9 TE /Va,.mze B2 5787 | - Tt - 5D
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con THER
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages ﬂ

If you need additional space for your comments, please use the continuation page bslovs.

£ g

ER S AR W £

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yumna, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite_ apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, W /L/&cld M)

| 317/L¢3ﬁ
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Mr. and Mrs. D. Reed 2/19/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9667 35th., Place Yuma, AZ 85365 (707) 494-5434
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0454 WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
none

Step 3

ENTER YOUR COMMENTS HERE:

I wish to comment on Far West Water and Sewers' request for a rate increase.

As a customer of Far Wests' sewer service, | find their request for a 214.8% increase far
in excess of a normal cost of business increase.

| own a home in the Yuma City limits. | am in Yuma 4 months a year. At the rate of
$21.75 per month | pay $261.00 a year that averages $65.25 per month for the four
months | am here.

At Far Wests' proposed phase 3 rate of $74.32 per month | will pay $891.84 a year
which averages $222.96 per month for the four months that | use my home in Yuma. |
can not afford this amount of money. | will be forced to give up my home here. =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to.

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

In the Yuma official visitors guide 2009 on page 77 it says, and | quote "Yuma's water
and wastewater treatment facilities planning will accommodate the needs of residential
and business growth without affecting current users” end quote.

Far West needs to read this guide




February 19, 2009

Arizona Corporation Commission
Consumer Services Seciion
1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to aliow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills

area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
aflow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current cansumers.

Sincerely,
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the

requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

Tt is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not

to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water

and Sewer, Inc., and not the current consumers.

Sincerely,

R. L. Huter
9636 E 33rd Lii
Yuma, AZ 85365




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - : DATE
U Rcrn e WS oe) /’Z%M M’?’? -3k - 09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
ey B MRS Moww Az, 35367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME . YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con  {(®ptrer(D)
YOUR E-MAIL ADDRESS -
Nawe
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed électronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreciose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion :

= We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability o
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




pERM:
Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertamlng to a specific pending case
“only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Serwces Assistance Form for

 complaints, inquiries or general inquiries.

Step 2
YOUR NAME BATE
t T (FoLds /3/4/4}/ 9-A5-09
YOUR PHONE NUMBER

ADDRESS CITY/STATE AND ZIP
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“YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronlcally, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoemx Arizona 85007,
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. :
Jim & Lorelyn Walker

uth Cycl
Step 2 L o 89365
YOUR NAME DATE
Taaae b o Lorisiyd WALK EL alal]om
ADDRESS, CITY, STATE AND ZIP f 85_36\{ YOUR PHONE NUMBER
02341 ¢, Gyaleve, Vyma Az - 923 305 (20> |
DOCKET YOU WISH TO COMMENT ON: ! 4 DOCKET NUMBEB OLI 5’
l) \ ulm e "NS" qu“)gﬂ'—q%‘ @
CASE OR UTILITY NA;II%/AW ddro ‘6’“ Ad/f_ YOUR POSITION ON THE DOCKET
EAL LneT (DATEL) + Sepey pro ) con  @omrer(D)

YOUR E-MAIL ADDRESS

'\\)emd\ welker @ yaheo. &
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Dean Sm. 74 2-27-0 7
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP.
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' Step 3
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If you need;ddmonal space for your comments please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or ‘

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a:specific pending case
only. Please be sure to reference the appropriate docket number so-your comments are
filed in the docket promptly Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
CIitlipm € lJ—&ﬁ-é/HlU &/27/09
ADDRESS, CITY, STATE AND ZiP YOUR PHQNE NUMBER
/0209 €. Svmmzn pur/ Yvmp p2 8765 ?2k) 205 -/002~
~1 DOCKET YOU-WISH TO COMMENT ON: 7 DOCKET NUMBER
} (S ~03y>pAR-0f~ 0‘/5‘7
*/  gad #Q eI~ 02Y7¢H - OF ~04 08
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
[—aa WE<T LIaTER AL f/d S pro () con @) oter(D)
YOUR E-MAIL ADDRESS
BHIA G (av@® PBol. Chun
Step 3

"ENTER YOUR coﬁMEﬁfs HERE: .
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: @
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
'Phoenix, Arizona 85007; ;
z°r :

You may.e-mail-it.as-an attachment to: "
mailmaster@azcc.gov




Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007

Step 1

Before submitting a complaint to the ACC please visit this link to determine if the Commission
regulates this service. If the company is regulated, please contact the company first. If you
have already contacted your utility and are not satisfied with its response, please fill out this
form and return the address above.

Step 2
YOUR NAME DATE
Donald K. Klinger 2/26/09
ADDRESS, CITY, STATEAND ZIP PHONE (HOME)
10351 S. Summer Ave., Yuma, AZ 85365 (928) 342-6468
NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIME)
NAME OF THE UTILITY COMPANY ACCOUNT NUMBER
Far West Water & Sewer, Inc., 13157 E. 44th St., Yuma, WS-03478A-08-0454
E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEESTEP 1) [ / |
Step 3

["PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

| hereby protest the proposed sewer rate increase by this company. | am not an
engineer but | have never seen any sewer utilities set up in the manner to which Far
West has. To dig holes in the ground and expect the soil fo drain off the effluent without
additional help from areation seems like poor planning and that is what they are asking
us to pay for. Greater state regulations is a necessity as the water from the plants now
recycled is smelly and in the evening, in some areas, almost unbearable. Most of us feel
that some price increase is expected and a price homeowners must bear, but the
immediate need for a 150% increase, during these times, is uncalled for and easily
deniable.

Step 4

Please include copies of any documentation, such as bills, that our office would need to provide
a response: - : S : :




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fto reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
/770/(.)[5 4 wi {‘C‘r&"({ Hamgom . F-e/@ﬂ ﬂ(p/ﬁ,aoq
ADORESS, CITY, STATE AND ZIP » YOUR PHONE NUMBER
/028G - S.Summer Rue. Gaf 2942-924L
BOCKET YOU WISH TO COMMENT ON: BOCKET NUMBER
WS03478-A-0454 WS03478A-08-0454
CASE OR UTILITY NAME YOUR POSTTION ON THE DOGKET
Farwest Water pro () con  (yotHeR
VOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:
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if you need additional space for your comments. please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

JORE b - S.S worina Koz
(uina 2

£5 308~

You may e-maill it as an atfachment to.
maiimasier@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
’ YOUR NAME . DATE

Pl e fsabd Julian— 2[27/09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12512 E Yt [we  Uyw, Bz 85367 208 999-K3¢/

DOCKET YOU WiSH TO COMMENT ON: J DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO CON

YOUR E—M(\ILADDRESS .
hd\vh‘m 51 @ /MsSn- term
Step 3

ENTER YOUR COMMENTS HERE.:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages n‘

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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